
How to Re-Start a Recurring Process 

 

Go to your Process Monitor 

 

Change the settings to the following –  

 Last – 21 Days 

 Run Status – Hold or No Success 

   Click Refresh 

 

You should now see your recurring jobs that were put on hold by the Technical staff. 

 

Each process has a checkbox on the left – click the checkbox for the 1
st
 process 

 

Click the Restart Request button at the bottom. 

 

 
 

 

To check the progress of the process change your Run Status back to blank (the first 

selection in the listing) and click the Refresh button. 

 

Continue these steps until all processes have be re-started 


