Manage Returned Material

Click the Inventory Link
[ty

Click the Manage Returned Material Link

Manade Returned Material
Click the RMA Link
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Enter Business Unit. Enter

Enter Return From Location. Enter “ ” (same as Business Unit)

Click the Add button.
Add

Enter Reason Code. Enter “

Click on Chartfield Edit Option
Chartfield Edit Option

Enter Dept. Enter “ ”
Click the OK button

O |

Uncheck Approval Required
[ Approval Required

Enter Item ID. Enter ”

2

Enter Quantity Returned. Enter “
NOTE: The UOM of the Quantity Returned defaults in as the STD UOM. If returning item at an
UOM other than the STD UOM change the UOM.

Enter RMA Status. Enter “OPEN”
Click the Save button

B save |

Notate the RMA Number



{ RMAForm

Unit AMA Humber *RMA Date *RMA Status *Reason Code
HPYWHS RMaDOsgss 02232007 [ [Open =l [rronG mEMC,

Return From Location Return To
% Internal Location IHPWHS QU RMA Location Address IHPWHE QU HPwHE
" External Customer
HFLMC- YWarehouse Header Motes/Attachments
Estimated Return Date  Estimated Return Time Distribution Type:
IDEIEBIEUD? [5] |1:35F'M | Q Chartfield Edit Gption
r Approval Required Internal Shipment History

Customer Comversations

o B First [ 4 o 4 D Last

e  ‘Status item ID Quantity Returned 2% oM RetunTo  Distribution Type RMALine Chart Edit
| 1 |oper x| [101295 Q| 12.0000 120000 [Ea [HPwHS | C, RMAline Chart Edit =
Click the Inventory Link

* |ventory

Click the Putaway Stock Link

Add a Receiver D
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Enter Business Unit. Enter
Enter Receipt Type. Enter “Returned Material Authorization”
Click the Add button.

Add
Click the Search Link
Search

Enter the RMA Business Unit. Enter « ”
Click the OK button.

E

Click the Select box to choose the RMA ID
r

Click the Save button.

B Save |

Notate the Receiver Number.



[ Receipt Header % ReceiptLine | Receipt Details | Putaway Details |

Unit: HPWHS  Receipt Humber: 0000035660 Recelpt Type:  RhA

Search
Bill of Lading: | “Status: | OPEN =]
Port Of Unloading: I Q I_ Auto Close Receipts

Receipt Header Details
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