
Manage Returned Material 

 

Click the Inventory Link 

 
Click the Manage Returned Material Link 

 
Click the RMA Link 

 
 

Enter Business Unit.  Enter “______________” 

 

Enter Return From Location.  Enter “_______________” (same as Business Unit) 

 

Click the Add button. 

 
Enter Reason Code.  Enter “______________” 

Click on Chartfield Edit Option 

 
Enter Dept.  Enter “___________” 

Click the OK button 

 
Uncheck Approval Required 

 
Enter Item ID.  Enter “_____________” 

 

Enter Quantity Returned.  Enter “__________”   

NOTE: The UOM of the Quantity Returned defaults in as the STD UOM.  If returning item at an 

UOM other than the STD UOM change the UOM. 

 

Enter RMA Status.  Enter “OPEN” 

Click the Save button 

 
Notate the RMA Number 



 
 

Click the Inventory Link 

 
Click the Putaway Stock Link 

 
Click the InterUnit and RMA Receiving Link 

 
Click the Add a Receiver ID Tab 

 
 

Enter Business Unit.  Enter “___________” 

Enter Receipt Type.  Enter “Returned Material Authorization” 

Click the Add button. 

 
Click the Search Link 

 
Enter the RMA Business Unit.  Enter “___________” 

Click the OK button. 

 
Click the Select box to choose the RMA ID 

 
Click the Save button. 

 
Notate the Receiver Number. 



 
 


