When an RMA is keyed at the Standard UOM and that is not the defined Unit of Issue — you can correct
it as follows:

Navigation: Inventory — Putaway Stock — Stockroom Feedback
L= Grants

== Inventory

[> Maintain Storage
Locations

= Putaway Stock
— Setup Putaway
— Betup term Putaway
— Express Putgway
— Expense lssue Return
— Manually Stage Putaws
— Interlinit and Rkl

Eeceiving

— Load Staged tems
— Correct Staged Errors
— Putaway Plan Report
— Review Flan

— Stockroom Feedback

— Coamplate Putaway

[ Manane lnventnme

Originally the Stockroom Feedback reflects the following:

Stockroom Feedback

Unit: MCWHS Staged Date: 12i0972010
Staging ID: 34648

Total Staged: 1

Totalin Error: 0

Putaway Line Details

ftem ID: 113034 DRESSING WOUMND PAD #101015 =]

storage Location: |F-OF2 A5 [H fooz o1 oz
Container ID: I Q

*Quantity: I 0.5667 ICS Q

[ Putaway
Container Sequence: I

Base Orty: 51.0000 EA

Distrib. Type: [RETURN 2

CharField Cverrides

Comments:

&

Since the quantity keyed on the RMA did not match the Issuing UOM it will error at putaway.

Change the quantity on the Stockroom Feedback panel to equal the Base Quantity that populates and
change the location detail to an alternate location. Click Putaway and complete transaction.

Stockroom Feedback

Unit: MCWHS Staged Date: 12/0952010
Staging ID: 34648

Total Staged: 1

TotalinError: 0

Putaway Line Details

Find | view Al First (4 1 o 1 [ Last

+
DRESSIMNG WOUMND PAD #101015 EE
Storage Location: IFLOR2 Q@ IH IDD3 |D1 Im

Container 1D: I Q

*Quantity: I a1 Iea Q

ftem ID: 113034

[ Putaway
Container Sequence: I

Base Oty 51.0000 EA

it . IRETURN Q,
Distrib. Type: ChartField Overrides
Comments: I @

B save || SLReturnto Search | [=] Motity | ts Refresh




Navigation: Inventory — Manage Inventory - Transfers
= Inventorny
[ Maintain Storage
Locations
[ Putaweay Stock
= Manage Inventary
[ Review [nventory
Balance Info
[ Analze Inventory
[ Reports

— Adjustments
— Adjustment History

Put in Unit and Item ID and Click Search

| Transfers ‘{ EZTransfers ||

Unit: Container ID: Storage Location:

MCwHIC, | Q, [ = Search |
ftem ID

[113034 o=

Description:

DRESSING WOUMND PAD #101015

Original Location

temn ID: 113034 Trans Shiow presvious o
Description: DRESSING WOUND PAD #101015
Storage Location: FLORZ H oo3 m m Quantity: 51.0000 EA

In this example we want to change the quantity from EA to CS.
Click the Transfer link

Change the UOM to the CS at the bottom right of the panel and then populate the Transfer Quantity
field with the quantity. You will notice a quantity populates next to CS with is the converted EA
quantity.



[ ttem Transfer { EZ Transfers |

item ID: 113034 Container ID:

Storage Location: FLORZ H ooz M 01

Quantity: 0.0000 EA

Transfer Oty: I 51.0000

Comments: Il @

Destination Location First E 1ef 1 |E| Las

Lnit: Storage Location:

MCWHE I QHE

ttem ID: 113034

Quantity: 0.5667 |CS Q

Patirn I

You will then define the appropriate storage location — as reflected below:

[ ttem Transfer '\ EZ Transfars |

kem ID: 113034 Container ID:

Storage Location: FLORZ H ooz o1 01

Quantity: 0.0000 EA

Transfer Oty I 51.0000

Comments: I @

Destination Location First E 1 of 1 |I| Last

Unit: Storage Location:
wowng  FLORZQE o @ foos Q@ for @ foz (G

item ID: 113034

Quantity: 0.5667 |CS Q
Return |

Click Save

Now the quantity appears at the valid location with the new valid UOM



