
When an RMA is keyed at the Standard UOM and that is not the defined Unit of Issue – you can correct 
it as follows: 
  
Navigation:  Inventory – Putaway Stock – Stockroom Feedback 

 
 
Originally the Stockroom Feedback reflects the following: 

 
 
Since the quantity keyed on the RMA did not match the Issuing UOM it will error at putaway.   
 
Change the quantity on the Stockroom Feedback panel to equal the Base Quantity that populates and 
change the location detail to an alternate location.  Click Putaway and complete transaction. 
 

 



 
 
Navigation: Inventory – Manage Inventory - Transfers 

 
 
Put in Unit and Item ID and Click Search 
 

 
 
In this example we want to change the quantity from EA to CS. 
 
Click the Transfer link 
 
Change the UOM to the CS at the bottom right of the panel and then populate the Transfer Quantity 
field with the quantity.  You will notice a quantity populates next to CS with is the converted EA 
quantity.   



 
 
You will then define the appropriate storage location – as reflected below: 
 

 
 
Click Save 
 
Now the quantity appears at the valid location with the new valid UOM 
 
 


