Clearing cache in PeopleSoft 8.8

From inside your web browser on PS Desktop click on the Tools dropdown menu (top of browser window)
then on Internet Options:

/) Employee-facing registry content - Microsoft Internet Explorer

File Edit %iew Favorites Tools[ﬁ\bHeIp

G Back + = - ) [F] {2 Mailand News '53“%'@']%&

Pop-up Blocker 3
Address IE htkps: /fpsfstraining. Manage Add-ons. . WEE/ERPhy7tab=DEFALLT

r Synchranize. ..
ORACLE v, [——

Personalize Content | Layout Sun Java Console

_ Internet Cptions. .. = Ed
Search:
©)
[+ My Fawarites
[ Set Up FinancialsiSupply Chain
[» LSl Processes
[ Accounts Receivable
[> Billing
[ Commitment Control
[» Custamers
[» Customer Contracts
[» General Ledger
[+ Grants
[ Project Costing
[ PeopleTools
[» Praposal Management
[» Reporting Tools
[ Employee Seli-Service

[ Manager Self-Service
[ Accounts Payahle

The following Internet Options window should display:
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Click on the Delete Cookies button then on OK for the below prompt:
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Next click on Delete Files button, make sure to check Delete all offline content box, and then click OK:
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Last click on the OK button on the bottom of the Internet Options box and this should return you to your
browser:
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Notes:

Clearing Browser Cache in 8.8 can be done at anytime while navigating through PeopleSoft. | would not
recommend doing it while entering a transaction as it may cause you to have to start the document over.

Once Browser Cache has been cleared it may take a couple of seconds longer to load pages initially. Once you
have loaded a page any subsequent loads of that page should be faster (you will see this mostly when adding
new transactions.)



